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Executive Summary
Problem Space
The space we wanted to explore was the use of public courts and fields in 
NYC parks. We wanted to start with a wide scope and get data on any 
type of court, tennis, pickle ball, basketball, etc. We also wanted to 
understand any and all experiences, both positive and negative with the 
current systems.

Our Goal
Our goal was to better understand the current reservation systems or 
potential lack thereof, with reserving courts in NYC public parks. We set 
out to learn this information in order to inform our design process and 
ensure we could create a product useful to the most amount of people that 
also improves upon the current system.

The Process
To learn about people’s experiences playing sports in NYC parks, we 
interviewed five people. From the interviews, we learned the following 
insights:
• People want more transparency into court policies and and availability.
• People don’t know where or how to book public courts.
• People don’t know what to do if there is a dispute over a court, with no 

staff member present.
• While tennis and pickle ball lend themselves to reservations, basketball 

and handball work well as walk-on sports.

With the above insights in mind, we chose to design an app that can 
function as one central place to book all public NYC tennis and pickle ball 
courts. The app has the following core features.
• Booking capabilities for all NYC Parks tennis and pickle ball courts
• Information on each court, including pricing, ratings, and more
• Reservation pages with QR codes that link to a NYC Parks web page 

that validates reservations

Given that the courts are managed by the NYC Parks Department, we 
believe that a partnership between our two organizations can be mutually 
beneficial.

After ideating our features, we designed a mid-fidelity, then high-fidelity 
prototype. Throughout the design process, we ran two rounds of usability 
tests, with ten subjects. The most significant finding from our testing is that 
when people look for a tennis or pickle ball court, they prefer to use a filter 
to look through only tennis, or only pickle ball, rather than both. This 
insight led us to simplify our app homepage to no longer include the option 
to browse both tennis and pickle ball courts at the same time.

The research and design process led us to an app that can help people 
enjoy tennis and pickle ball, stress free.
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https://www.figma.com/proto/pEYNEDauEPfQinIdFE3RTc/Project-4-%7C-
Court-Reservation-App?page-id=175%3A2462&type=design&node-
id=270-3500&viewport=302%2C176%2C0.08&scaling=scale-
down&starting-point-node-id=270%3A3500
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Style Guide  
Visual Identity and UI Components 
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Zeplin
https://scene.zeplin.io/project/
64824d62b0c4fe3c80cdbb31

https://scene.zeplin.io/project/64824d62b0c4fe3c80cdbb31
https://scene.zeplin.io/project/64824d62b0c4fe3c80cdbb31

